
 
 

Broadband Forum hosts third USP Plugfest, further bolstering 
connected home market and management of IoT experience   

 
USP Plugfest demonstrates growing interest in leveraging USP to accelerate and 

monetize new, innovative connected home services 
 

Durham, New Hampshire, April 1, 2019: Interoperability in the rapidly changing connected 
home market advanced today as Broadband Forum hosts its latest User Services Platform 
(USP) Plugfest, which aims to test new functionalities and highlight increased robustness. 
 
Building on more than one billion installations of the TR-069 protocol, USP addresses the 
explosion of connected devices, providing a unified, common approach to controlling and 
managing all types of devices in the new world of the Internet of Things (IoT) and virtualized 
services. The Plugfest brings together industry leaders ARRIS, AVM GmbH, Axiros, 
Greenwave Systems, Nokia, and QA Cafe to prove interoperability of their solutions to 
deliver a common ecosystem where service providers and application developers can 
guarantee the best possible connected experience. 
 
“As the momentum of the connected home, IoT, automation, and digital lifestyles gains pace, 
there is a growing need for industry-wide interoperability and collaboration – USP is at the 
heart of this,” said Jason Walls, Co-Director of the Broadband User Services (BUS) Work 
Area at Broadband Forum and Director of Technical Marketing at QA Cafe. “This is 
extremely evident as we embark on our latest Plugfest, with many vendors and component 
manufacturers looking to test their devices so they can support operators looking to 
monetize new and innovative services.” 
 
USP has already seen significant uptake and currently has hundreds of active developers, 
with Greenwave Systems – a Broadband Forum member – announcing it has already 
successfully deployed USP in its Internet of Things (IoT) applications.  
 
The USP Plugfest follows the formation of Broadband Forum’s new Open Broadband USP 
Agent project, which will provide vendors with an open source code base that they can either 
integrate into their devices or use as a reference implementation. Referred to as OB-USP-
Agent, the project aims to provide faster time-to-market for vendors, by supporting operators 
in unlocking new revenue from IoT.  
 
“USP is an important step on the journey to maintaining an integrated, carrier-class 
connected home that will deliver an unprecedent quality of experience for users and level of 
control for providers,” said Geoff Burke, Chief Marketing Officer at Broadband Forum. 
“Furthermore, with the addition of this Open Broadband implementation, USP is building on 
the proven track record of its successor, TR-069, whilst evolving to meet new software 
demands. The result: faster time-to-market of USP solutions and ultimately, accelerating the 
journey to the truly connected home.”   
 
The Plugfest, hosted by the University of New Hampshire InterOperability Laboratory, is 
taking place until Friday, April 5 and is being held in conjunction with Broadband Forum’s 
latest webinar: “Deliver on the promise of the connected home: An expert panel webinar on 
USP/TR-369”. Plugfest participants Axiros, Greenwave, Nokia, and QA Cafe will join the 
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expert panel to discuss how USP is driving the connected home market, as they test their 
solutions together alongside ARRIS and AVM GmbH at the Plugfest.  
 
To register for the webinar, which will be held at 10:00AM EDT, on Thursday, April 4, please 
go to: https://zoom.us/webinar/register/WN_q577z4_xTTWnRgo3Os4CdQ.  
 
For more information about the USP, visit: https://www.broadband-
forum.org/projects/connected-user/user-services-platform.  
 
- ENDS –  
 
About Broadband Forum 
Broadband Forum is the communications industry’s leading organization focused on accelerating 
broadband innovation, standards, and ecosystem development. Our members’ passion – delivering 
on the promise of broadband by enabling smarter and faster broadband networks and a thriving 
broadband ecosystem.  
  
A non-profit industry organization composed of the industry’s leading broadband operators, vendors, 
and thought leaders, our work to date has been the foundation for broadband’s global proliferation 
and innovation. For example, the Forum’s flagship TR-069 CPE WAN Management Protocol has 
nearly 1 billion installations worldwide. 
  
Broadband Forum working groups collaborate to define best practices for global networks, enable 
new revenue-generating service and content delivery, establish technology migration strategies, and 
engineer critical device, service & development management tools in the home and business IP 
networking infrastructure. We develop multi-service broadband packet networking specifications 
addressing architecture, device and service management, software data models, interoperability and 
certification in the broadband market. 
  
Our free technical reports and white papers can be found at https://www.broadband-forum.org/.    
  
Follow us on Twitter @Broadband_Forum and LinkedIn.  
  
For more information about the Broadband Forum, please go to https://www.broadband-forum.org or 
follow @Broadband_Forum on Twitter. For further information please contact Brian Dolby on +44 (0) 
7899 914168 or brian.dolby@proactive-pr.com or Jayne Brooks on +44 (0) 1636 704 888 or 
jayne.brooks@proactive-pr.com.     
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